
oFFIcE o; THE cHIEF DISTRIcT VETERINARY oFFIcER, GANJAM, BERHAMPUR.
Fax.0680-226131. tmait.cdvoqantamoT@qmalt.com- 
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In pursuance ,o ,n"ffffi1?tffiEFTnd ARD Deparrment retter no
1063BARD/AHVS-DC-M|SC 25082021 & Director of Animar Husbandrv and veteinarv
services odisha, cuttack retter No.16882 dated.07 12.202i Appricarion rn prescribed formai
is invited from interested registered NGos (as per Guiderine) for serection of Faciritating
NGO in order to provide emergency care to stray and destitute animals under the schem;
for setting up of Animal Help tine & ambulance services in Urban areas Berhampur
IVIu'l,cioalIv Gantarn

The Facilitating NGO shall submit a self _contained proposal io the Distfict Society for
prevention of Cruetty to animat (SpCA) through the Chief District Veterinary Officer, ca;jam
Berhampur-Cum-Member Secretary District SpCA of canjam District along with the
appJicaiion in the prescribed forrnat enclosed at Appendix -A, Declaration by the by the
FNGOs at Appendix -8, wjth all requisiie documents as mentioned at Appendix -C, tentative
criteria for selection of GNGOs at Appendix _D

The apprication with a| encrosures noted above addressed to The chief District
Velerinary Officer-Cum-l\,4ember Secretary, District _canjam SPCA shou d reach the O/O_
the C.D.V.O, canjam, Berhampur on or before 17.10.24by 5 pN4 positiveJy either by post/ inperson After scfLrlinization of the apprication , the serection of Faciritating NGo wiJJbe made
out of the vatid application as per indicati./e terms of refefence (ToR) for engagement ofFacilitaiing Non Government Organization (FNGO) at Annexure i of Guide ne The
apptcatons wili be received from l0 AM of 10 09.24 o|wards The p.oposals will be
opened on Dated 1B 1024 at 11AM,by evaluation commiitee in presence ot FNGO or his. authorized representative at. oJfice of ihe undersigned The apptication papers can be
downloaded from djstrict website https:/ /ganjanr nra.]n othef detair Infdnnation aboui this
apprication is avairabre on this.website At any point of time, the apprication inviting authority
reserves the right to reject the advertisement foa FNGO withoul asstgntng any reasons
thereofAJl legal disputes if any are subjected to lhe jurisdiction in the courts;f law situated
at BerhampLrr Ganjam, Odisha or High Court of Odisha

4d- 4z aw<- YoLrrs faithfully,

rn the Districl websitetRlOrmaton

Chief Distri

!"*;::l
Copy Fo|Warded to the Dist.ict information

nFcessary aclo'1 !!rlh 3 .eo-esl .o oub rsa t1e 'rot \ e
Officer, NIC Chatrapu faa

Chref District V

I\,Gmo No: -(
il uu r- rvrernoer ie9relary, utsl
lr--:{SPCA, .canjan'r, Berhampu

!upy i_orwaraeo ro rne uepuly LJtrector (Advt.) cum-Deputy secretaiy
to Goveanment of Odisha, | & p R., Department, Bhubaneswar, for in{orrnation necessantntofrnalton necessary

. actron with a request for Publicalion of euotation call notice in one Leadingrodiya daily news

Chief Dlstrict
Cun]- Mem

I SPCA,,Ganj

ffrN

lary: Drs
Berhampur

paper.
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l.Objective

The objective of the program is to provide AnimalHelpline and Ambulance

Service(AHL)io the stray and destitute animals in need

2.Scopeof theProgram

Coverage of the AHL Program

The AHLprogram will be implemented In

Organisatlons

3.1 Timings ol AnimalHelPLine

urban locationsnamely:Uerhampur'Ganjam

2 PM-l0 Pl\,l

3.lmPlemenl ation

The AHLprogramme will be implemented by-tl9 G"lj9T q:l:"t Societv for

p,"uuntii,'n'ot 
-iru"itt 

to Animals(SPcA) The Chief District Veierinarv Officer cum

Member Secretary,Oistrlct Secn'Oanjam will be- responsjble-for implementation

of the AHlprogram with active inuofuu'i"nt of all field functionaries" of ihe F&ARD

Department' respective vunrc'par 
'corpo,ation/ 

Municipality ard Animal We|fare

3.2PrograrnrnelmPlementation

. The AHL progtamme will be implemented by the Ganjam CIIVO cum Member

Secreiary'District SPCA

. I he day [o dav mdnagemenl of the ptoqtdm will be under thc direct supervision

of the concefned sDVo uernampul as"assrgned by thechief District vetennary

, Ofiicer

.' . tne Ganiam District Socrety 
'for Preven ion of Cruelty io Animals (SPCA)

' ' #ii"i""l," ,?,;'riuting r"rio (;r"rco) tuorued in Animal welfare Activities rof

"uppoiing 
lhe imp'ementation ot AHL programme

.TheFNGoWil|provldethenecessarytechnica|'personnelunderthis
n scheme,whicn inctuOes a Oeiic"ateO-team oi Veterinary doctors' AHL Assistants'

i attenclants and other support staff

4.ManPowerSuPPort

. The following personnel will be deployed^by theFNGO to the Ganiam District

Society for Prevention of Cruelty to Anirnals (SPCA)- 
.l ni<rri;r iv","*;rv laHrnssislani f nti""-o-t lDoctors I I

I Berhampur' Ganjanr i 2 eacr\ i z ou..ti, ] ?:"n ]
I

scHEME FOR SETTINGUP OF ANIMAL HELPLINE & VETERINARY+qtwqE

Ger?n.. BefiaiYlPUt



Budget Outlay for Manpower support

CosVperson/month(lnRs)

Manpower
ESI

Emplo

contib
ulton
13",?5

Emplo
ye!..

conIrD
ution
(134/,
of Rs

GST
11B%

)

9,000 59,0

15000/
Veterinary

uoclor 50,000

22,000
AHL

Assistant
(Diploma)

AHL
Assistant

(Vocational)

3,960 25,96

20,0

13,4Attendant

700

NB: Att.statutory Jn"rg"i t"y*o ung"g"rnunt;t Hurn"n *;"r;"",;*t;AHL programme by the FNGO tit<e Epp, eSt 
"tc 

,nii o" iou"-rii uno",rne cosl mentroned against the post except AHL Aftendant.
5.Animal HelplineToll free numDer

A dedicated Animal Helpline Tollfree number j962 has already been launched for
the state.

6. Modalities for Engaging the Facilitating NGO

The Facilitating NGOs sha be.engaged by the canjam District SpCA.

The organisation selected to function as Facilltating NGO should be
Voluntary Non-Government Organisation working in thefield of
animal welfare. The jndicative Terms of Reference of the FNGO is placed at

. Annexure-|.

Standard Opsrating Procedure for managing AHL Unit
. Each AHL unit should provide veterjnary health care senr'ices to stray

and allandoned animals on receipt ofthe call.

. Emergency calls fot treatment of injured and djstress animals will be
gnjgt?,I.e.d by BerhampurAHL with two shiflsfrom 6.00A.vt. io 2.00 p.NL &2.00 pN/l
to 10.00 PM

(-^n/
Chief Dist ielerinarY Oificel

Ganiam' BerhamPur

olal

f-
l_

I otal
No. of I Outlav

I In KS.
personnet ] per

I month

.l
00 2 1.1B

Lakh

0

00

;-;

2

51,920

40,000

2 26,850

4,200

20,000
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Set up of AHL team

The team will consist of-Veterlnary officer, AHL Assistant, dfiver and Attendant

The team will report to the Nodal Officer inchargeof AHL (SDVo

Berhampu0 as decided bY the CDVO

Infrastructure/equipment and medicines

. The ambulance will be well equipped with instrLLments/equipment

. like basic surgical kit, embryotomy set, portabb sterilizer, lce

box, saline stands, haemoglobino nreter' gloves, syfinges'

thermometer, chairs, torchlightetc.

. CDVO will take steps for procuremen tof need based medicines &

equipment by following necessary pfocurement procedures or make t
available out of the existing stockin the distnct'

. The medicines and othef consltmables shall be used for tfeatment of

stray abandoned animals.No free medicines/consumables shall be used

for treatment of Pets.

State Animal Helpline call Centre for Reporting sick animals/accidental

cases

. A dedicated Animal Helpline Toll free number '1962 has already

been launched for the State

. Free telephone r'lumber will be given wide publicity through Print,

electrontc anc soclal rneciia The Toll-Free number u/ill also be

dlsplayed in the Ambulance venlcle

. Upon receipt of any calls in the State Animal Helpline call centre, the

information shall be immediately passed on to the respective AHL
j 

".it ^r FRAPn I rel.l t.Jn,tsI ' ""''" "- -

Animal treatment.

,, . On receivlng a call/ any communication about a sick/iniured animal'

': the ambulance will reach the spot as early as possible'

. The ambulance team will pfovide necessary FirsfAid / treatrnent to the animal

. ln critical cases, the affected animals wher ever required rnay be shifted to

the nearest Veterinary Hospital and animal shelter hornes for necessary

treatment/ care.

. lf dead anlmals are recovered from ihe acriident site' the same are to

be disposed preferablyby deep buriai method in the near by Govt land away

from human habitation. This may be done in coordination with the local Deputy

Commissioner,/ Health Officer ot concerned rnuniclpality/ catponlia
(Air,'

Cnre' Dii(Ffie"na'Y ofricer

Ganiam' BerhamPul



Incase of natural calamities, the Animal helpline will continLle to deliver the
requjsite services as usual subject to its utilization in affected areas as per the
InstrJclion of the concerned CDVO rn erroencies.

. The Animal Helpline team when not inservice will assist the
Berhampur in their day-to-day work in VHA,/D.

. No user charges will be collected towards providing ambulance service to injured
stray animals.

Record keeping

. The Veterinary officer along with animal health assistant engaged in
Ambulance should maintajn all the requisite fegisters such as Call receive
register,Tfeatment Register, Stock book of Medjcjne and Equipment,
Contingency Register, Log Book, Attendance Register in prescribed format,
Indoor Register, User charge register, CashBook, money receipt book, under
actrve supervision/ guidance of Nodal Officer, AHL.

. The equipment stock is also to be maintained regularly subject to
non-functioning of equipment, which is to be brought immecliately to the
knowledge of the Nodal Officer AHL.

. In addiiion, anyother registers, if required, mayalso be maintained along wjth
the conespondjng files

Review and monitoring
. l\4onthly feport wi be submitted by the Nodal Officer AHL to the CDVO. Ganjam.The CDVO Ganjam sha submit the monthly report to the Directorate

of A H. & V S by 5rh of succecling month.

. The regular supervision & moniloring to be
for smooth implementation of AHL and Animal

VH,

1. District Coilector :

2. Chief Drstrict Veterinary OFficer:

3. Representative of DAH VS, Odisha nor oerow

The rank of Joinl Director:

4 . Representailve of AnimalWetfare

Organisations(Two): ,

5. Npdal Off cer of the AHL progfam

carried out by the CDVO, Ganjam
Ambulance faciiity

I\,4embef

. A monitoring committee consisting of ihe following members will gurde,
monitor and review the proliramme impl6mentation.

Chairrnan

I\,4ember Convenor

l\,4ember

l\,4ember

Member

rer|nary Officer

6 Nodal Officer ofthe ABC program:

Ganiam, Eerhampua



Annexure 1:

INDICATIVE TERMS OF REFERENCES( TOR) FOR ENGAGEMENT OF

FACILITATING NON-GOVERNMENTAL ORGANISAITON (FNGO}

Animal HelpLine facility with ambulance service is implemented in the Ganjam

District Society for the Prevention of Cfuelty to Animals (SPCA) through the Chief

Djstrict Veterinary Officer, Ganjam (CDVO) cum Member Secretary in order to

provide emergency veterinary care to stray and destitute animals

ln order to support the implementation of the Animal H€tpline Programme

invdlvemeni of a civil society ofganisation having expertise in animal welfare

activitiesis being engaged. Accordingly, District Society for lhe Prevention of

Crueltv to Animals (SPCA) Ganjam Diltrict invites Expression of Interest (here

in after called "Eol") from Non Governmeni Organisations (NGOS) with prior

experience for engagement as Facilitating NGO (FNGO) for supporting the District

Society for the Prevention oJ Cfuelty to Animals (SPCA) Ganjam District for

implementing Animal Help Line ectivities

The engagement will be valid for a period of two years from the dale of

signing of MoU by Society for lhe Prevention of Crueliy to Animals (SPCA)'Ganjam

Disirict and FNGO subiect io satisfactory performance by the FNGO

l.SELECTION PROCESS OF FNGO:

The selection of th Facilitating Non-Government Organization (FNGO) will follow a

i!\/o stage process. Firstly, the a.pplicant NGOs will be shortlisted based on thelr

capacity and experience on undertaking animal welfare activities The short listed

trtGOs witt be c6lled for to make a detailbd presentation on their past expe ences in

implementation of programmes and also on their proposed action plan for supporting

the Animal Help Line Activities in Behampur l\4unicipal Coroporation or Municipality

areas.

The qualfying criteria and prioritization criteria for evaluation a'e as follows:

,1. QUALIFYING qRITERIA

. Registered body under the Societies Registration Act of 1860(20 of 1860) or

anv other correspotrding law for the time being in force and which is recognlzed

bV the AnrmalWelfare Board of India

. Having minimum 3 years of experience in implementing AninlalWelfare

Chief Dist. nary otficer

''g-

Ganiam, Berhampur



. The Agency should not be blacklisted by the Govt

. FNGO Should have a registered office in Odisha
after selection for supply of manpower.

. / Govt. Bodies

of shouid open local office

2. HUMAN RESOURCES

The FNGO will provide the following

of ihe Animal Help Line activjties

personnel for supporting the implementation

personal*umber oflI
l2
t;
1,l-

I

_l
I

I
'Based on tl^e manpower rndicated in Sl 4 of the guidelines

3. TERMS & CONDITIONS FOR PROVIDING MAN POWER BY FNGO

. The engagement of FNGO and its continuance of engagement is based on the
appraisal of its performance by the Society or the prevention of Crueltv to
Anirnals (SPCA), canjam D'strict agajnst detjverabtes Animal Heto Line
Proqramme.

The pefsonnel eangaged by the FNGO cannot claim any right to a regurar
appointment at any time in the Society for the prevention of Cruelty to Animals
(SPCA),canjam District/ F&ARD Department.

During the tenure of engagement, the manpower pfovicled by FNGO shall
abide by the rule, regulations, conditions prescribed by the lvlember Secretary
of the Society for the Prevention of Cruelty to Animals (SpCA), Ganjam District.
During the period of engagement in the project, the personnel pfovided by the
FNGO shalJ,be requtred to work and attend the duties as may be assigned by
the Nodal Officer for AHL programme.

The Personnel shall be entifled io a maximum of 10 days of leave in a year with
prior approval of the Nodal Officer. Any unauthorized absence sha attract
proporttonate deduciion from the consolidated monthly rernuneration.

ln the event of unauthorized absence or any other misconduct by the
Personnel deployed by the FNGO, such personnel shall immediately be
reprace0.

Thb FNGO sha be

the Prevention of

Department through

by the FNGO.

held responsible for any loss sustained by the Society for
Cruelty 10 Animals (SPCA) Ganjam District/F&ARD

frauo or neglrgerce o\ih" ry of ll-e personnel deployed

chrel Dr{AMnary office'
G anian ]tserhamour



Upon termination of the FNGO engagement, Personnel shall be liable to

handover all the assets and records in their possession to the Nodal officer.

The Personnel deployed by the FNGO shall not take up any assignment during

the period of engagement.

4. Minimum qualifying criteria tor deployment of

Programme by the FNGO

A. Veterinary Doctor

manDower for AHL

. Graduate in Veterinary Science and Animat Husbandry from a recognized

College/ University

' Registered and valid Practitioners of Ofissa Veterinary Council

Age not above 65 years

B. AHL Assistant

. Candidates having Plus tvvo with 2-year Diploma in Animal Sciences from a

recognised educational insffution

. Age not above 55 Years
OR

. The candidate must have passed Plus two Vocational Courses in field of
Animal Husbandry/ Dairy/ Poultry/ Animal Production from a recognised
educational institution

. Age not above 55 years

C. AHL Attendant

. Candidate should have passed loln+ from a recognised educationalinstitution.

. Age above Age not above 55 Year's
. . Should be physically fit to work in the field.

r?.1 Monthly Remgneration.

Personnel Monthly Remuneration:

.Vetefinary Doctor

HL Assistant (with 2-year Diploma in Rs. 22,000/-per month inclusive of

Animal Sciences) charqes

Rs. 50,000/- per month

9000/-

Rs. '10,000/-per month +

+ESl Rs 325/-+GST Rs.

+ GST Rs.

EPF rs. 13001

1800

AHL Assistant (with Plus two Vocational

Courses)

AHL Attendant

Rs. 20,000/-per month inclusive of

Statutory charges

*'1:tilJ,"lgffiHoo.f"'



5.JobDescription&Responsibilifi es

A.JobDescriptionofveterinaryDoctor

. He/she wjll attend duty at Veterinary Dispensaryn /eterinary Hospital on a B
hourly shift basjs and offer animal health care servtces to srray ano
abandoned anjmals under Animal HelpLine

. Provide follow up treatment to sick/jnjured animals being rescued or
attended under AHL

. Plan and organise vaccination campaiqn for FMD vaccjnatlon in stray anrmats in
lvlunicipal Corporatjon /[i]unicipalities/NAC area bejng coverecl under AHL

. Supervise receiving and recording of calls in Call fegister.

.. Train the AHL Assistant and other staff attached to Anjmal hetpline in
recejving and recording of calls etc

. Facilitate proper disposal of carcasses rn coordtnatton wth
Be[,4ClMunicipality

. He/she will sign the log book of vehicle.

. He/she will reportto AHL Nodal Officer for any issue relating to Animal
Help Line or ambulance service

. Redressal of complaints if any of the citizen

. l\lainienance of Stock and utilization of medicine

. .Rescue of sick anjmals in .t\,4unicjpal Corporation/Municipalty/NAc area
oetng covergd under AHI tor lreatment

. Submit lvlonthly Report to Nodat Officer as identffed by CDVO regardrng
progress of Animal Help Line

. Any other job assigned a sand when required by Nodal Officer AHL /CDVO
for smooth functioning of Animal Help Ljne

B.Jobdescriptionof AHLAssistant

. Helshe will work inclose coordinatjon wjth the Veterinary Doctor In lne
Animal Hetp Line.

. He/she \r'/ill assist in treatment of Animal Helpline o /"/']t\ /
ci' e llnfl7rerrnari Otlicer

Ganiafrr, BerhamPur
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He/She will take up vaccinalion of stray antmals against F.ly'l.D,

Prepare Repori return oi AHL

He/she will follow up of treatmenl oi AHL cases in field under the direct

superv,sion of Veterinary Doctor

. He/she will assisi in rescue of sick animals, suc,'r as sifay Bulis/Cows/Dogs elc.ior

treatmenuoperation atVeterinary Hospital etc.

. Receave and maintain database of all calls ente'lained under Anrmal Helpline.

. He/she will mai,rtain stock and slore at AHLunit

. . He/She wlll keep a track on daily calls made to Animal Help Line sarvices and

tollow up

. He/She r,/ill feport to Vete nary boctor directiy arC Nodal Officer, Animal

Help Line for day to day routrre jcbs

. Any other jcb assigned as and when fequired by Velefinary Doctor / Nodal

Officer/ CDVO for sn:coth functionlng of Animal Help Line

C. J ob descdpli't ofAlMartengEg€d under Affl-

. Work in close coordination with the Veterinary Doctor and AHL Assistant in

the Animal Help Line as a team

. Underlake restraining of animals for treatment of Animal Helpline cases

. Td<e rp \aocireft)n dstay arirr€b agBid i:IvlD h liE a d o@atcn dAHL

. Undedake follow up ot dressing of wounds of sich and wounded animals, etc

as per the advice of Veterinary doctor.

. Assist in rescue of sick animals, such as stfay Bulls/ cows/ Dogs etc

for treatmenV operation at Veterinary Hospital etc

. Will report to Veterinary Doctor directly and Nodal Officer, Animal Help Line

for day to day rouiine jobs

. Any oiher job assigned as and when required by Veterinary Doctor / Nodal

Officer AHL/ CDVO for smooth functioning of Animal Help Line

.d ,...-i$vl/'
t.

.'',j(:,/.!.1..'',.",r'., ,, !,,r'r ; 'r "



6. REMUNERATION &ADMINISTRATTVE COST:

TheFNGO will be paid on monthly basis by the Socrety for theprevention of Cruelty

to Animals (SPCA), Ganjam towards remuneration of personnel deployed

along with management and administrative charges by the Member Secretary District

SPCA Ganjam. Thepayment will be released on submissjon of performan;e ADoraisal

Report along with Absentee Statement every month by Nodal officer, AHL program.

The total payment will be released direcfly to iheBank Account of the FNGO.

e)

)

'!.
.5
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Appendix-A

APPLICATIONFORMAT

, a. Name ol the Orqanisation I

b. Abbreviation name of

Organisation, ifany

c. Address of Organisation

rttlailin-ganoCorrespond'ence

Address

d. Contact person

Name

Designation/Title

Telephone No. (LandLine

Mobile)

(l )ls the organisation

registered: Yes/No

(ii) lfyes, under which Act

Society AcU

cornpany (Section-2s) Act or

Any Other (attach a coPY)

(iii)Year of Registration

{iv)Since how tong it is
operational (No. ofY ears)

(v) Whether organizationis

Regislered under FcRA: Yes/

No

(vi) Whether it is registeted

r\z"or'
chief Dist. V;terinary officer

Ganiam, Berhampur

Under IncomeTax (Yes/No)



c

.

1.Give Details of Board Members (Curent Status)
\

Name Address Position/ Designation

2.Annual Turn Overfor ast 3 years

3.Detarls ot professional Expedenced Statt

4.Details of Experience in implementing AnimalWelfare Activities in Odisha

Chiel
'{

Year Turn over Rs. in Lakh

2021-22

2022-23

2023-24

;,13::iji3:;la1glnuar 
Reperts, Income_Expenditure statement & Batance

Name of staff

Name of Scheme/

Program

Area of

lmpJementation

Activities

Under taken

Total Fund

Utilized in Rs.

''l'"iiiigH ieerhamnur
Siqnature of the ALlthoised Sionatory
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Appendix-B

DECLARATJON BYTHEFNGO

1. I have read and understood the terms and conditions relevant to Expression of

lntefest (Eol) vide advedisement No ... . . ..Date ... ...... .. .and submitted the

Proposal in accordance with the terms and condilion of the above-menlioned notification.

2. The information furnished in the proposal are true andfactualand I clearly understand

that our proposal is liable for rejection, if any information furn:shed is found to be

incorrect and not iactual at any poini of lime with out assigning any reason thereof and

Member Secretary. District SPCA / CDVO, canjam will have the tghi to initiate any aciion

as deemed fit

Place:

Date:

SignatLrre:

Name:

Designation:AJ

Seal of the O€anisation

r+ -./Yr2'
bhiel Disl. VderinarY officer

G.ni2r. Eerh2nrcrlr

,!

*
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)

List of Docurnenb b besubmiH along witl Applicalion Fom

AppendixC

Documents

copy of Registration curriri""r" J tnJgun"y_-

uopy or the FCRA Regrstra0on N<i. fl-es)
copies or nGiteo iiatil;t of nc6;ts,-A;arc" sGE 

""o-rn"orne
Expendlture returns for last three years

Bio-data of the Sraff murnOersof *-Gt,.n! professional siaffand

copies of certificates of their quatrircatiorr

copyotngree@
schemes on AnimalWeffire activities
(Eclrya4.ecrtAsE yq!r4s- it may incrude the types of Animat
Welfare activities implemented by theFNGO,Coverage area and their

Achievements (Physical & Financi;l),p ublications, Success Story etc.)
ftoof of Addrcss of Offce (Cofirs of tebphore O;tt", eeOttyG4

{erinarY Olficer

tr
.x

Sl.No.

Ganism' EerhamPur



!

l

Appendix-D

Parameter

Annual average turn-
over for last 3 Years

lnfrastructure (Office

premrses)

Office establishment

Number of existing

Experienced
Professional staff

Experience of
implementing Animal
Welfare Activities

Experience of
implementng

6ther covernment

Sponsored Projects

Other Professional Expert
>2

yea|s

Years

4-6 Years

o-2

2-4

6-10 Years

>'10 years

Nil

1-2 Projects

3-5 Projects

6-10 Proiects

>10 Projects

5

10

Tentative Criteria for Selection of FNGOs

<Rs 2 lakhs Per annum

Rs. 2-5 lakhs Per annum

Rs, 5-10lakhs Per annum

>Rs.10 lakhs Per annum

Office with

Furniture

minimum

Office with
lnternet,

Computer,

Selephone etc
-rlo 

erper,"*"Jstar
available

10

Social DeveloPment

Pfofessional, Graduate

Support stafff or ComPuter
Operatton

Animal Welfare ExPert

Gfaduate

15

t



Presentalion by the
Agency Regarding
exper ence in takincl up
Anrmal Weifare activtt es

Rega.ding Plan ofAction for
faclltatlng Animat Help Line

,a 
,

i

15

30
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